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1.  Introduction 
The Cutting Crime Impact (CCI) project is a project that will enable a preventative, evidence-based 
and sustainable approach to tackling high-impact petty crime. Cutting Crime Impact (CCI) is a 3-year 
project (started 1 October 2018) funded by the European Commission’s Horizon 2020 Programme. 
Horizon 2020 is the EU’s largest Research and Innovation programme. CCI will result in greater 
openness to innovation and design approaches amongst LEAs and security policymakers across 
Europe. For more information, please refer to www.cuttingcrimeimpact.eu.  

The University of Salford in partnership with LEAs and security policymakers from across Europe are 
delivering the CCI Project. There are six Law Enforcement Agencies (LEAs) participating in CCI: 
Greater Manchester Police – UK; National Police of the Netherlands; Politsei- ja Piirivalveamet – 
Estonia; Policia Municipal de Lisboa, Camara Municipal de Lisboa – Portugal; Landeskriminalamt 
Niedersachsen – Germany; and Departament d’Interior – Generalitat de Catalunya – Spain.  

Other members of the CCI project consortium: DSP groep bv – the Netherlands; Rijksuniversiteit 
Groningen – the Netherlands; Deutscher Präventionstag Institut (DPI) – Germany; European Forum 
for Urban Security (Efus) – France; Globaz SA – Portugal.  

Members of the advisory board are: Ministry of Security and Justice, the Netherlands; Italian Forum 
for Urban Security; Institute of Criminology, University of Cambridge; Chair of Homeland Security and 
Public Health Sciences, The Pennsylvania State University; European Network of Law Enforcement 
Technology Services – the Netherlands; and Chair of EU COST Action TU1203, Crime Prevention 
Through Urban Design & Planning (CP-UDP) – Italy. 

The Dutch research and consultancy bureau DSP-groep (www.DSP-groep.eu) is a research partner in 
the CCI project and is responsible for a survey of key texts and concepts informing practice of the CCI 
partners, other LEAs  and security policymakers—Task 1.2. 
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2.  The Survey 
 

CCI grant agreement 

Task 1.2: Compile directory of key texts and concepts informing practice. An online survey will be 
developed to identify key concepts informing LEAs and security policymaker practice in the four focus 
areas covered by CCI: (i) predictive policing; (ii) community policing; (iii) CP-UDP; and (iv) measuring 
and mitigating citizens' feelings of insecurity. The survey will be administered to practitioners and 
expert networks to which the consortium has access (N = 1,000+), including: Efus; EU COST Action 
TU1203; E-DOCA & ICA networks; ENLETS; DPTI and CEN TC 325 (working on European crime 
prevention standards in the 14383 series). Survey results will be analysed to identify the key texts, 
approaches (including 'emerging' concepts) and guidance informing the thinking and practice of LEAs 
and security policymakers about tackling high impact petty crime. Results will be compiled to create a 
directory of the 'most cited' texts and ‘emerging’ concepts (D1.2).  

Task leader: DSP (Paul van Soomeren) 
 

 

After the first CCI kick-off meeting at the University of Salford, in Greater Manchester (October 2018), 
an online survey was developed to identify key concepts informing LEAs and security policymaker 
practice in the four focus areas covered by CCI: 

• Predictive policing; 

• Community policing; 

• Crime Prevention through Urban Design van Planning; CP- UDP; 

• Measuring and mitigating citizens' feelings of insecurity.  

 

The aim of the survey was to create a directory of the 'most used' texts and ‘emerging concepts’.  
from the perspective of practitioners. A draft survey designed by DSP-groep and the University of 
Salford was sent to all CCI participants for feedback (see 4. Annex box 1).  

The finalised survey was administered to practitioner and expert networks to which the consortium 
has access. Firstly, the survey was administered to all the participating LEAs and other CCI partners, 
such as DPT (2,000+ members) and Efus (2,000 members), as well as members of the advisory board. 
Secondly, a range of other relevant networks were included in the survey, including participants in the 
COST Action TU1203, the European Designing Out Crime Association (E-DOCA), European networks of 
the International CPTED Association (ICA) and participants in the standardisation work in crime 
prevention CEN TC 325 (working on European crime prevention standards in the 14383 series). In a 
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special webinar that DSP delivered for CEPOL (European Union Agency for Law Enforcement Training), 
the CCI project was also introduced to an audience of police officers (100+) and the link to the survey 
was presented.  

The survey—an online survey using Survey Monkey—was through this snowballing approach 
distributed across relevant practitioner networks. CCI asked the first set of respondents to fill in the 
survey and then pass the email and survey link to other relevant colleagues. In the cases of Efus, DPT 
and the ICA, the mail and survey link was included in a newsletter or sent to network members. 

The survey was distributed at the end of November 2018 (see 4. Annex box 2). Due to problems 
getting responses to surveys in December (a busy time of year due to the financial year end and 
Christmas), the survey was left open for longer and reminders were sent. After approximately 2 
weeks, a formal reminder was sent out to the original group of participants (see 4. Annex  
box 3). At the beginning of January 2019, it was decided to extend the deadline two more weeks, as 
well as  to leave the survey open throughout 2019. This will mean that CCI can disseminate the survey 
link via its website, events and presentations.  

In order to meet January 31st deadline, this report is based on all respondent information obtained up 
until mid-January 2019. At this time, there were a total number of 66 respondents. It should be noted 
that results are still coming in—and the report may therefore be updated later in the year. 
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3.  Overview Survey Monkey 
The respondents were divided over the diverse institutional layers working on crime prevention: LEAs 
of course, but also local and national governments, NGOs and other institutions. 

Q1 FOR WHAT TYPE OF ORGANISATION DO YOU WORK? 
 
Answered: 66 Skipped: 0 

 

 
 LEA 

 

 Local municipality… 

 

 National Government 
 
 
 
 NGO 

 
 

 Other 

 
 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

 
Figure 1: Q1 For what type of organisation do you work? 
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ANSWER CHOICES RESPONSE % RESPONSE 

LEA 39,9% 26 

Local municipality or Mayors office 9,09% 6 

National Government 18,18% 12 

Non-governmental organisation (NGO) 9,09% 6 

Other (please specify) 24,24% 16 

TOTAL  66 

 
Table 1: Q1 For what type of organisation do you work? 

 

‘Other’ included several universities, Independent Security Consultants and Freelance professionals, a 
security firm and a consultant on urban planning and design safety, a National Institute of Criminology 
and a large research and consultancy firm. The respondents often work on European scale projects 
and are based in the following countries. 
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Q2 IN WHICH COUNTRY IS YOUR ORGANISATION BASED?  
 
Answered: 66 skipped: 0 

ANSWER CHOICES RESPONSE % RESPONSE 

Czechia 1,52% 1 

Denmark 1,52% 1 

Estonia 19,70% 13 

Germany 25,76% 17 

Hungary 1,52% 1 

Italy 3,03% 2 

Lithuania 1,52% 1 

Netherlands 10,61% 7 

Spain 24,24% 16 

United Kingdom 6,06% 4 

Other (please specify) 4,55% 3 

TOTAL  66 

 
Table 2: Q2 In which country is your organisation based? 

 

The main aim of the survey was—and still is—to collect key texts on the four focus areas of the CCI 
project, namely: predictive policing; community policing; crime prevention through urban design and 
planning; and measuring and mitigating citizens’ feelings of insecurity. In the following, chapters we 
summarize the information from our respondents in relation to these four focus areas. The results are 
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presented in the form of tables presenting (for each respondent1) the key texts indicating the type of 
source, the author, title and the available links. DSP has also received several Pdfs of texts and, where 
permitted, these sources will be made available on the website www.cuttingcrimeimpact.eu.  It should 
be noted that respondents were invited to skip questions on focus areas outside of their experience or 
expertise.   

                                                             

1 the respondents are only referred to by a number in the first column. 
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PREDICTIVE POLICING 
 
Q3. CAN YOU PROVIDE DETAILS OF KEY PUBLICATIONS INFORMING LEA AND SECURITY POLICYMAKER PRACTICE IN YOUR COUNTRY 

IN THE AREA OF       PREDICTIVE POLICING? 
 

Answered: 56 skipped: 10 

ANSWER CHOICES RESPONSE % RESPONSE 

Yes 51,79% 29 

No 48,21% 27 

TOTAL  56 

 

Table 3: Q3 Can you provide details of key publications informing LEA and security policy maker practice in your country about predictive policing? 
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Predictive policing 1 (first source mentioned) 

RESPONDENT TYPE LANGUAGE TITLE AUTHOR(S) LINKS/WEBSITE YEAR PUBLICATIONS 

64 Academic  
publication English A Decision Support System for Predictive Police 

Patrolling 
Camacho-Collados, M; 
Liberatore, F. 

https://www.sciencedirect.com/science/articl
e/pii/S0167923615000834 2015  

58 Academic  
publication English Community-oriented policing and technological 

innovations Leventakis, Haberfeld https://doi-org.proxy-ub.rug.nl/10.1007/978-
3-319-89294-8 2018  

46 Manual English Crime analysis for problem solvers in 60 small 
steps 

Ronald V. Clarke & John E. 
Eck 

https://cops.usdoj.gov/pdf/crimeanalysis60st
eps.pdf 2003 crimeanalysis60steps.pdf 

39 Academic  
publication Spanish Gestión Territorial de la Seguridad Yofre Cortes, Luis Garcia  2018  

35 Manual English Intelligence-Led Policing Jerry H. Ratcliffe https://www.taylorfrancis.com/books/97813
17510406 2016  

43 Manual Spanish Políticas públicas de seguridad ciudadana: 
análisis y propuestas desde la Criminología  Martínez Espasa, José http://hdl.handle.net/10550/50188 2016  

52 Manual Estonian Politsei käsiraamat   2018  
 

28 
Academic  
publication German Predict ive Policin g als Instrument zur Präventi 

on von Wohnungseinbruchdiebstahl Dominik Gerstner https://www.mpicc.de/files/pdf4/rib_50_gers
tner_2017.pdf 2017  

15 Academic  
publication English Predictive policing: the role of crime forecasting 

in law enforcement operations  

Walter L. Perry, Brian 
McInnis, Carter C. Price, 
Susan C. Smith, John S. 
Hollywood 

 2013  

59 Other (please 
specify) English Proactive Policing: Effects on Crime and 

Communities 
David Weisburd and Malay 
Majmundar (Editors)  2018 ProactivePolicingReport.pdf 

63 Academic  
publication English Randomized controlled field trials of predictive 

policing 

Mohler, G. O. / Short, M. B. 
/ Malinowski, S. / Johnson, 
M. / Tita, G. E. / Bertozzik, 
A. L. / Brantingham, P. J. 

 2015 Short_JASA_2015.pdf 
 

25 
Policy 
document Estonian Security Police Yearbook Security Police 

https://www.kapo.ee/et/content/aastaraama
tu-v%C3%A4ljaandmise-traditsiooni-ajalugu-
ja-eesm%C3%A4rk-0.html 

1998
-
2017 
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16 Academic  
publication German Variabilität und Validität von Qualitätsmetriken 

im Bereich von Predictive Policing 
Felix Bode, Florian Stoffel, 
Daniel Keim 

https://kops.uni-
konstanz.de/handle/123456789/38312 2017 Bode_0402496.pdf 

 

14 
Academic  
publication German 

Vor die Lage kommen – Predictive Policing in 
Deutschland – Chancen und Gefahren 
datenanalytischer Prognosetechnik und 
Empfehlungen für den Einsatz in der 
Polizeiarbeit 

Knobloch, Tobias 

https://www.google.com/url?sa=t&rct=j&q=
&esrc=s&source=web&cd=1&cad=rja&uact=8
&ved=2ahUKEwiZ2PmE963fAhXNKlAKHcpzAE
4QFjAAegQIBhAB&url=https%3A%2F%2Fww
w.stiftung-
nv.de%2Fde%2Fpublikation%2Fvor-die-lage-
kommen-predictive-policing-
deutschland&usg=AOvVaw2ZRuR4yOJiaSLgQ
gQ4Ds5Y 

2018 Knobloch, Tobias.pdf 
 

13 
Policy 
document English White paper on safety and security   2016  

1 Academic  
publication    PMD-09-2015-0033   

*Copies: downloaded in project file 

 
Table 4: Predictive policing – first source 
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Predictive policing 2 (second source mentioned) 

RESPONDENT TYPE LANGUAGE  TITLE  AUTHOR(S) LINKS/WEBSITE YEAR  PUBLICATIONS  

43 Manual Spanish Modelos de policía. Hacia un modelo de 
seguridad plural Guillén i Lasierra, Francesc MODELOS DE POLICÍA Y SEGURIDAD 

PDFhttps://www.tdx.cat › bitstream › handle 2016  

35 
Other 
(please 
specify) 

English Predictive Policing Craig D. Uchida  2014 

Uchida2014_ReferenceWo
rkEntry_PredictivePolicing.
pdf 
 

63 Academic 
publication English Predictive Policing – The Role of Crime 

Forecasting in Law Enforcement Operations 

Perry, W. L. / McInnis, B. / 
Price, C. C. / Smith, S. C. / 
Hollywood, J. S. 

 2013 RAND_RR233-3.pdf 
 

46 Manual English Predictive Policing The Role of Crime Forecasting 
in Law Enforcement Operations 

Walter L. Perry, Brian 
McInnis, Carter C. Price, 
Susan Smith, John S. 
Hollywood 

https://www.rand.org/pubs/research_reports
/RR233.html 2013 RAND_RR233.pdf 

 

58 Academic 
publication Dutch Predictive policing: politiewerk aan de hand van 

voorspellingen A. de Vries, S. Smit 
https://www-bjutijdschriften-nl.proxy-
ub.rug.nl/tijdschrift/justitieleverkenningen/20
16/3/JV_0167-5850_2016_042_003_002 

2016  

16 Policy 
document German Projekt SKALA: Predictive Policing in Nordrhein-

Westfalen 
Felix Bode, Kai 
Seidensticker  2018 

Bode&Seidensticker - 
Projekt SKALA.pdf 
 

64 
Academic 
publication 
 

English 
A multi-criteria Police Districting Problem for the 
efficient and effective design of patrol sector 
 

  
Camacho-Collados, M., 
Liberatore, F., & Angulo, J. 
M. 
 

https://www.sciencedirect.com/science/articl
e/abs/pii/S0377221715004130 
 

2015  

14 
Other 
(please 
specify) 

English Randomized controlled field trials of Predictive 
Policing Mohler, G.O. et.al https://www.tandfonline.com/doi/abs/10.108

0/01621459.2015.1077710  Mohler, G. O. et. al..pdf 
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52 Guidelines Estonian Siseturvalisuse arengukava  

https://www.valitsus.ee/sites/default/files/co
ntent-
editors/arengukavad/taiendatud_siseturvalisu
se_arengukava_2015-2020.pdf 

2015  

15 Academic 
publication Estonian 

Teabetoodete kasutamine juhtimisotsuste 
tegemisel kriminaalpoltseis (Using intelligence 
products for decision-making in the criminal 
police)  

Roger Kumm  
https://digiriiul.sisekaitse.ee/bitstream/handl
e/123456789/18/2015_Kumm%20.pdf?seque
nce=1&isAllowed=y 

  

1 Academic 
publication    

http://www.costtu1203.eu/wp-
content/uploads/2017/09/Transportation-
BOOKLET.pdf 

  

*Copies: downloaded in project file 

 
Table 5: Predictive policing – second source 
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Predictive policing 3 (third source mentioned) 

RESPONDENT TYPE LANGUAGE  TITLE  AUTHOR(S) LINKS/WEBSITE YEAR  PUBLICATIONS  

64 Academic 
publication English 

Applying automatic text-based detection of 
deceptive language to police reports: Extracting 
behavioral patterns from a multi-step 
classification model to understand how we lie to 
the police 

Lara Quijano-Sánchez, 
Federico Liberatore, José 
Camacho-Collados, 
Miguel Camacho-
Collados 

https://www.researchgate.net/publication/
323634060_Applying_automatic_textbased
_detection_of_deceptive_language_to_poli
ce_reports_extracting_behavioral_patterns
_from_a_multistep_classification_model_to
_understand_how_we_lie_to_the_Police  

2018  

35 Academic 
publication English The Logic of Data Bias and its Impact on Place-

Based Predictive Policing P. Jeffrey Brantingham  2018 PJeffreyBrantinghamTheLog.pdf 

63 Academic 
publication German 

Vor die Lage kommen - Predictive Policing in 
Deutschland - Chancen und Gefahren 
datenanalytischer Prognosetechnik und 
Empfehlungen für den Einsatz in der 
Polizeiarbeit 

Knobloch, T.  2018 predictive.policing.pdf 

46 Academic 
publication English An Age-Structured Population Approach for the 

Mathematical Modelling of Urban Burglaries 

Joan Saldaña , Maria 
Aguareles , Albert 
Avinyó , Marta Pellicer , 
and Jordi Ripoll 

https://epubs.siam.org/doi/pdf/10.1137/17
M1142090 2018 

An Age structured population 
aproach for mathematical 
modeling of urban burglaries.pdf 

58 Academic 
publication English Social Network Analysis in Predictive Policing Tayebi, Glässer https://doi-org.proxy-

ub.rug.nl/10.1007/978-3-319-41492-8 2016  

16 Academic 
publication German Predictive Policing: Zur Notwendigkeit eines 

(sozial-)wissenschaftlichen basierten Vorgehens 
Daniele Pollich, Felix 
Bode  2017 

Pollich&Bode - Predictive Policing 
- Zur Notwendigkeit eines 
sozialwissenschaftlich basierten 
Vorgehens.pdf 

14 Academic 
publication English Predictive Policing – The Role of Crime 

Forecasting in Law Enforcement Operations Perry, W. L. et. al.  

https://www.google.com/url?sa=t&rct=j&q
=&esrc=s&source=web&cd=2&cad=rja&uact
=8&ved=2ahUKEwiIxoD49q3fAhUBaFAKHXk
ACD4QFjABegQIChAB&url=https%3A%2F%2
Fwww.rand.org%2Fpubs%2Fresearch_repor
ts%2FRR233.html&usg=AOvVaw2snAiXeH2j
F-ZQo2ZK_O5a 

2013 Perry, Walter L. et. al.pdf 
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1 Academic 
publication Lithuanian Domestic violence prevention practice in 

Lithuania and Norway 
Vilius Velicka, Laimute 
Caplikiene 

http://sd.vdu.lt/index.php/naujausias-
numeris/author/194-laimute-caplikiene 2017 

Domestic violence prevention 
practice in Lithuania and 
Norwey.PDF 

*Copies: downloaded in project file 

 
Table 6: Predictive policing – third source 
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COMMUNITY POLICING 
 
Q19 CAN YOU PROVIDE DETAILS OF KEY PUBLICATIONS INFORMING LEA       AND SECURITY POLICYMAKER PRACTICE IN YOUR COUNTRY 

IN THE AREA OF COMMUNITY POLICING? 
 

Answered: 44 Skipped: 22 

ANSWER CHOICES RESPONSE % RESPONSE 

Yes 50% 22 

No 50% 22 

TOTAL  44 

 
Table 7: Q19 Can you provide details of key publications informing LEA and security policymaker practice in your country in the area of community policing? 
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COMMUNITY POLICING 1 (first source mentioned) 

RESPONDENT TYPE LANGUAGE  TITLE  AUTHOR(S) LINKS/WEBSITE YEAR  PUBLICATIONS  

35 Academic 
publication English Advocate: The promise of community policing Wesley G. Skogan 

https://www.cambridge.org/core/books/police-
innovation/advocate-the-promise-of-
community-
policing/364C7BC491D809F5738F479C3A08751
1 

2006  

59     Again proactive policing report which is a good 
summary of the evidence        

16 Academic 
publication German Das Potenzial räumlicher Bezugsgrößen für die 

Kriminalprävention 
Felix Bode, Kai 
Seidensticker 

https://www.forum-
kriminalpraevention.de/ausgabe-032018.html 2018 

Bode&Seidensticker - Das 
Potenzial räumlicher 
Bezugsgrößen für die 
KP.pdf 

3 Popular English Die sichere Stadt als interdisziplinäre Aufgabe. 
Deutsche und europäische Perspektiven 

Spieckermann, Holger/ 
Veil, Katja  2008  

4 Academic 
publication Dutch Digitale Buurtpreventie. Een verkennend 

onderzoek Kokkeler  2018 

18-1-8 Eindrapport 
Verkenning Digitale 
Buurtpreventie casus 
Veiligebuurt Avans 
DenV_final_14-08-2018 
(2).pdf 

14 Manual German 

Impulse für das Kommunale 
Präventionsmanagement. Erkenntnisse und 
Empfehlungen zu Organisation und Arbeit 
kriminalpräventiver Gremien auf kommunaler 
Ebene 

Stiftung Deutsches Forum 
für Kriminalprävention 
(DFK) 

https://publikationen.uni-
tuebingen.de/xmlui/handle/10900/66586 2012 

Stiftung Deutsches Forum 
für Kriminalprävention 
(DFK).pdf 

60 Manual Estonian Kogukonna keskne politseitöö Joosep Kaasik 
https://digiriiul.sisekaitse.ee/bitstream/handle/
123456789/387/Kogukonnakeskne_Politsei.pdf?
sequence=1&isAllowed=y 

2007  

46 Academic 
publication Catalan 

La proximitat policial a la Policia de la 
Generalitat—Mossos d’Esquadra, entre el 
discurs i la realitat 

Jesus Requena https://www.raco.cat/index.php/RCSP/article/vi
ewFile/264172/351810 2013 La proximitat policial 

REQUENA.pdf 



    

 

Deliverable 1.2 – Directory of key texts informing LEA practice in Europe 22 of 61 

www.cuttingcrimeimpact.eu 

28 Guidelines German Leitlinien für eine gerechte Verteilung von 
Sicherheit in der Stadt 

Internationales Zentrum 
für Ethik in den 
Wissenschaften ( I ZEW) 
Eberhard Karls Universität 
Tübingen 

https://www.dEfus.de/html/download.cms?id=4
2&datei=leitlinien_final__2017-06-09_web-
42.pdf 

2016  

43 Manual Spanish Mediación policial Gallardo Campos, Rosa 
Ana 

https://m.casadellibro.com/libro-mediacion-
policial-la-reflexion-sobre-la-
reflexion/9788416356607/3006927 

2016  

33 Academic 
publication Spanish Policía Comunitaria Vidales,C. and Casque, JL 

(edits.)  2014  

58 Academic 
publication English Regulation of Prostitution in the Netherlands: 

Liberal Dream or Growing Repression? 
Post, C., Brouwer, J. & 
Vols, M 

https://link.springer.com/article/10.1007%2Fs10
610-018-9371-8 2018  

52 Report English Unity – Report on Existing Approaches and 
Best/Effective Practices to Community Policing  

https://www.unity-project.eu/wp-
content/uploads/2015/12/D3.1-Report-on-
Existing-Approaches-and-Best-Practices-to-
CP.pdf 

  

15 Manual English Unity 1st stakeholder analysis - comparative 
view on stakeholder needs and perspectives 

Centre of Excellence in 
Public Safety 
Management, Rotterdam 
School of Management, 
Erasmus University 
Rotterdam 

https://www.unity-project.eu/wp-
content/uploads/2015/12/D3.3-Comparative-
View-on-Stakeholder-Needs-and-
Perspectives.pdf 

2016  

23 Popular Dutch Zoekt u mee naar deze fiets? van der Wiele 
https://www.ccv-
secondant.nl/platform/article/zoekt-u-mee-
naar-deze-fiets-vraagt-de-chatbot/ 

2018  

 
Table 8: Community policing – first source 
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COMMUNITY POLICING 2 (second source mentioned) 

RESPONDENT TYPE LANGUAGE  TITLE  AUTHOR(S) LINKS/WEBSITE YEAR  PUBLICATIONS  

35 Academic 
publication English The challenge of community policing: Testing 

the promise Dennis P. Rosenbaum  1991  

16 Academic 
publication German Kriminalität in Mikrosegmenten Kai Seidensticker https://www.forum-

kriminalpraevention.de/ausgabe_042017.html 2017 
171220_Seidensticker - 
Kriminalität in 
Mikrosegmenten.pdf 

3 Academic 
publication German Sozialraumanalyse Grundlagen - Methoden - 

Praxis 
Riege, Marlo/ Schubert, 
Herbert (Hrsg.) 

https://www.springer.com/de/book/978332294
9950 2014  

4 Academic 
publication  

Helping Dutch Neighborhood Watch Schemes to 
Survive the Rainy Season: Studying Mutual 
Perceptions on Citizens’ and Professionals’ 
Engagement in the Co-Production of Community 
Safety 

Van Eijk 

https://www.researchgate.net/publication/3209
93711_Helping_Dutch_Neighborhood_Watch_S
chemes_to_Survive_the_Rainy_Season_Studyin
g_Mutual_Perceptions_on_Citizens%27_and_Pr
ofessionals%27_Engagement_in_the_Co-
Production_of_Community_Safety 

  

14 Other  German 
Kommunale Kriminalprävention: 
Paradigmenwechsel und Wiederentdeckung 
alter Weisheiten 

Pfeiffer, Hartmut/ 
Trenczek, Thomas 

https://www.booklooker.de/Bücher/Thomas-
Herausgeber-Pfeiffer-Trenczek+Kommunale-
Kriminalprävention-Paradigmenwechsel-
und/id/A02bN6no01ZZK?zid=13fc1f6a6beda88a
ecf4fa6726950b2c 

1996  

43 Manual Spanish Mediacion policial. Un oximoron Gallardo Campos, Rosa 
Ana 

http://www.tirant.com/derecho/libro/mediacio
n-policial-un-oximoron-rosa-ana-gallardo-
campos-9788494203008 

2013  

33 Academic 
publication Spanish Gestión Estratégica de la policía. Organización 

de la eficiencia del trabajo policial 
Fernández, C.J. and 
Yñíguez, A.  2014  

58 Academic 
publication English 

Banning criminals and nuisance neighbours from 
housing: human rights proof? Exclusion and the 
Dutch Urban Areas Special Measures Bill 

Michel Vols 

https://www.rug.nl/research/portal/en/publicat
ions/banning-criminals-and-nuisance-
neighbours-from-housing(12479835-b5a7-4466-
bd96-cf8f4cff9473).html 

2017  
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52 Guidelines Estonian Siseturvalisuse arengukava  

https://www.valitsus.ee/sites/default/files/cont
ent-
editors/arengukavad/taiendatud_siseturvalisuse
_arengukava_2015-2020.pdf 

  

15 Manual Estonian Kogukonnakeskne politseitöö: ülevaade 
teooriast ja praktikast. Õpik 

Joosep Kaasik 
 

https://digiriiul.sisekaitse.ee/handle/123456789
/387?show=full 2007  

39 Academic 
publication       

 
Table 9: Community policing – second source 
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COMMUNITY POLICING 3 (third source mentioned) 

RESPONDENT TYPE LANGUAGE  TITLE  AUTHOR(S) LINKS/WEBSITE YEAR  PUBLICATIONS  

35 Academic 
publication English Toward Community-Oriented Policing: Potential, 

Basic Requirements, and Threshold Questions Herman Goldstein   1987 0011128787033001002.pd
f 

3 Manual German 

Sicherheit im Wohnumfeld und in der 
Nachbarschaft - Impulse für die Zusammenarbeit 
von Polizei, Wohnungsunternehmen und 
Kommune 

Landeskriminalamt 
Niedersachsen/ Deutsches 
Institut für Urbanistik 
gGmbH 

https://www.transit-online.info/ergebnisse.html 2016  

4         
 

14 Manual German Städtebau und Kriminalprävention. Eine 
Broschüre für die planerische Praxis 

Zentrale Geschäftsstelle 
Polizeiliche 
Kriminalprävention der 
Länder und des Bundes 

https://www.google.com/url?sa=t&rct=j&q=&es
rc=s&source=web&cd=1&ved=2ahUKEwi187CN9
a3fAhVKiiwKHZiuAeMQFjAAegQICRAC&url=http
s%3A%2F%2Fwww.lka.polizei-
nds.de%2Fdownload%2F82&usg=AOvVaw2s_P1
_MKc8x_ZaQUWXHQEO 

2003 

Zentrale Geschaeftsstelle 
polizeiliche 
Kriminalpraevention.pdf 
 

43 Manual Spanish Desencuentros entre la policía y el público Guillén i Lasierra, Francesc 

https://www.dykinson.com/libros/desencuentro
s-entre-la-policia-y-el-publico-factores-de-
riesgo-y-estrategias-de-
gestion/9788494868474/ 

2018  

33 Academic 
publication Spanish Modelos de policía. Hacia un modelo de 

seguridad plural Guillén, F.  2016  

 
Table 10: Community policing – third source 
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CRIME PREVENTION THROUGH URBAN DESIGN AND PLANNING  
CP-UDP 1 
 

Q35 CAN YOU PROVIDE DETAILS OF KEY PUBLICATIONS INFORMING LEA AND SECURITY POLICYMAKER PRACTICE IN YOUR COUNTRY 
IN THE AREA OF CRIME PREVENTION THROUGH URBAN DESIGN & PLANNING? 

 
Answered: 40 Skipped: 26 

ANSWER CHOICES RESPONSE % RESPONSE 

Yes 45% 18 

No 55% 22 

TOTAL  40 

Table 11: Q35 Can you provide details of key publications informing LEA and security policymaker practice in your country in the area of Crime Prevention 
through Urban Design & Planning? 
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Crime prevention through Urban Design and Planning CP-UDP 1 (first source mentioned) 

RESPONDENT TYPE LANGUAGE  TITLE AUTHOR(S) LINKS/WEBSITE YEAR PUBLICATIONS 

20 Guidelines English Byplanlægning der skaber tryghed Danish Crime Prevention 
Counsil 

https://www.dkr.dk/media/8305/guide_til_mer
e_trygge_byer.pdf 2014 guide_til_mere_trygge_by

er.pdf 

52 Guidelines   CPTED käsiraamat politseinikele   Unity – Report on Existing Approaches and 
Best/Effective Practices to Community Policing    

60 Manual German CPTED manual for police officers 

Andres Levald, Jelizaveta 
Jekaterina Sibul, Merli 
Klein, Panu Lehtovuori, 
Paul van Soomeren, Tarmo 
Viikmaa, Toomas Paaver 

 2015 
cpted_manual_for_police_
officers.pdf 
 

54 Manual English CPTED Manual for Police Officers 

Andres Levald, Jelizaveta 
Jekaterina Sibul, Martina 
Proosa, Merli Klein, Panu 
Lehtovuori, Paul van 
Soomeren, Tarmo Viikmaa, 
Toomas Paaver 

https://planeerimine.ee/static/sites/2/cpted_m
_en.pdf 2015  

35 Academic 
publication English Crime Prevention through Environmental Design C. Ray Jeffery  1977  

33 Academic 
publication German Criminología ambiental. Ecología del delito y la 

seguridad 
Vozmediano,L., and San 
Juan, C.  2014  

5 Manual Estonian Defensible Space; Crime Prevention Through 
Urban Design. Newman, Oscar  1972  

13 Policy 
document Catalan integrated urban development framework   2016  

11 Guidelines German 
Kriminalpräventive Aspekte in der 
Bauleitplanung - Checkliste für Neubaugebiete 
der Stadt Augsburg 

Arbeitskreis 
Städtebauliche 
Kriminalprävention 

 2010 20100602_Checklliste Bau 
Augsburg.pdf 
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15 Academic 
publication Spanish 

Kuritegevuse ennetamine keskkonna 
planeerimise kaudu : protsessi 
kasutusvõimalused avalikus ruumis Tallinna 
näitel. Crime Prevention Through Environmental 
Design: Process use in Tallinn Public Spaces 

Katrin Lipp https://digiriiul.sisekaitse.ee/handle/123456789
/31?show=full 2015  

1 Academic 
publication Spanish 

Model (my) neighbourhood – a bottom-up 
collective approach for crime-prevention in 
Portugal and Lithuania 

Vilius Velicka, Miguel 
Saraiva, Irina 
Matijosaitiene, Mónica 
Diniz 

https://www.emeraldinsight.com/doi/abs/10.11
08/JPMD-09-2015-0033 2016 

Model (my) 
neighbourhood-a bottom-
up collective approach for 
crime-prevention in 
Portugal and lithuania.PDF 

14 Academic 
publication English Putting Crime in its Place. Units of Analysis in 

Geographic Criminology 

Weisburd, David/ 
Bernasco, Wim/ Bruinsma, 
Gerben J.N. 

https://www.springer.com/de/book/978038709
6872 2009  

28 Guidelines English Sichere Räume 
Sicherheitspartnerschaft 
im Städtebau in 
Niedersachsen 

http://www.sicherheit-
staedtebau.de/html/download.cms?id=21 2013  

 
Table 12: Crime prevention through Urban Design and Planning CP-UDP 1 – first source 
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Crime prevention through Urban Design and Planning CP-UDP 2 (second source mentioned) 

RESPONDENT TYPE LANGUAGE TITLE AUTHOR(S) LINKS/WEBSITE YEAR PUBLICATIONS 

20 Policy 
document English Trygghet i samhället Grönlund, Bo et al https://www.jure.se/ns/default.asp?url=visatitel.asp?t

uid=24317 2018 4_trygghetisamhället_inla
ga.pdf 

60 Other  German Prevention of crime Urban planning and bulding 
design Part1: Definition of specific terms   2006 evs-en-14383-1-2006-

et.pdf 

54 Other  English CPTED Course training (manual)  https://planeerimine.ee/static/sites/2/cpted_c_en.pdf 2015  
 

35 Academic 
publication Dutch Defensible Space Oscar Newman  1972  

33 Other  German Revista Catalana de Seguretat Pública, núm. 9 Several https://www.raco.cat/index.php/RCSP/issue/view/179
54/showToc  2001  

5 Academic 
publication Estonian A Patter Language: Towns, Buildings, 

Construction 
Alexander, 
Christopher  1977  

15 Manual Spanish CPTED manual for police officers  

Andres Levald, 
Jelizaveta Jekaterina 
Sibul, Martina 
Proosa, Merli Klein 
et al. 

https://www.ester.ee/record=b4566705*est 2016  

1 Academic 
publication Spanish Why are the Public Transport Stops Unsafe? 

Vilius Velicka, Irina 
Matijosaitiene, Inga 
Stankevice 

 2016  

14 Academic 
publication English Environmental Criminology. Evolution, theory, 

and practice Andresen, Martin A. 
https://www.researchgate.net/publication/272943578
_Environmental_Criminology_Evolution_Theory_and_P
ractice 

2014  

  



    

 

Deliverable 1.2 – Directory of key texts informing LEA practice in Europe 30 of 61 

www.cuttingcrimeimpact.eu 

28 Guidelines 
 German 

Kurzexpertise: Sicherheitsperspektiven für die 
Unterbringung geflüchteter Menschen in 
Gemeinschaftseinrichtungen 

Herbert Schubert 
 

https://www.dEfus.de/html/download.cms?id=35&dat
ei=Kurzexpertise_Sicherheit+f%C3%BCr+die+Unterbrin
gung+gefl%C3%BCchteter+Menschen+in+Gemeinschaf
tseinrichtungen_SCHUBERT_FINAL.pdf 

2016  

 
Table 13: Crime prevention through Urban Design and Planning CP-UDP 1 – second source 
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Crime prevention through Urban Design and Planning CP-UDP 3 (third source mentioned) 

RESPONDENT TYPE LANGUAGE  TITLE  AUTHOR(S) LINKS/WEBSITE YEAR  PUBLICATIONS  

20 Guidelines Danish Toolbox for prevention of burglary in social 
housing 

NIRAS (for the Danish 
Government) 

https://www.domea.dk/media/1272/vaerktoe
jskasse_indbrud-2015-08-06-4.pdf 2015 vaerktoejskasse_indbrud-

2015-08-06-4.pdf 

60 Other 
(standard) English Prevention of crime Urban planning and building 

design Part : Urban planning   2002 
Standard.kuritegevuse 
ennetamine.linnaplaneerimi
ne.pdf 

35 Academic 
publication English Less Crime, by Design Paul Ekblom  1995 0002716295539001009.pdf 

 

5 Other English Eyes on the Street: The Life of Jane Jacobs Kanigel, Robert  2016  
 

14 Manual English Gender Mainstreaming in Urban Planning and 
Urban Development 

Municipal Department 18 
(MA 18) Urban 
Development Vienna 

www.stadtentwicklung.wien.at  
Gender Mainstreaming in 
Urban Planning and Urban 
Development.pdf 

28 Policy 
document German Sicherheit und Ordnung in der Stadt Deutscher Städtetag 

http://www.staedtetag.de/imperia/md/conte
nt/dst/veroeffentlichungen/mat/positionspapi
er_sicherheit_und_ordnung_2017.pdf 

2017  

 
Table 14: Crime prevention through Urban Design and Planning CP-UDP 1 – third source 
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MEASURING AND MITIGATING CITIZENS’ FEELINGS OF INSECURITY  
 

Q51 CAN YOU PROVIDE DETAILS ON KEY PUBLICATIONS INFORMING LEA AND SECURITY POLICYMAKER PRACTICE IN YOUR COUNTRY 
IN THE AREA OF MEASURING AND MITIGATING CITIZENS' FEELINGS OF INSECURITY? 

 
Answered: 37 Skipped: 29 

ANSWER CHOICES RESPONSE % RESPONSE 

Yes 41% 15 

No 59% 22 

TOTAL  37 

 
Table 15: Q51 Can you provide details on key publications informing LEA and security policymaker practice in your country in the area of measuring and 

mitigating citizens' feelings of insecurity? 
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Measuring and mitigating citizens’ feelings of insecurity  1 (first source mentioned) 

RESPONDENT TYPE LANGUAGE  TITLE  AUTHOR(S) LINKS/WEBSITE YEAR  PUBLICATIONS  

33 Academic 
publication English 

10 Years of the Crime Victimisation Survey in 
Catalonia. European Experiences. Assessment 
and Future Challenges 

Killias, M. et al. 

http://interior.gencat.cat/web/.content/home/0
10_el_departament/publicacions/seguretat/estu
dis_i_enquestes/enquesta_de_seguretat_public
a_de_catalunya/docs/10-years-espc_en.pdf  

2010  

11 Survey German Bürgerumfrage 2017 der Stadt Augsburg - 
Sicherheitsempfinden der BürgerInnen 

Stadt Augsburg, Amt für 
Statistik und 
Stadtforschung 

  2018 
KM_2018_12_BU2017_Sic
herheitsempfinden.pdf 
 

18 Academic 
publication German Das subjektive Sicherheitsgefühl. Ein 

Betätigungsfeld für die Polizei? Müller, Claudia 

https://www.bmi.gv.at/104/Wissenschaft_und_
Forschung/SIAK-Journal/SIAK-Journal-
Ausgaben/Jahrgang_2018/files/2018_03/Muelle
r_3_2018.pdf 

2018  

28 Manual German DEfus-Monitor Sicherheitsgefühl DEfus https://www.dEfus.de/html/download.cms?id=3
6&datei=DEfus_Monitor-36.pdf 2016  

14 journal German 

Der “Standardindikator” zur Messung der 
Kriminalitätsfurcht – in “skandaloser Weise” 
unspezifisch und in der Praxis dennoch 
brauchbar? 

Reuband, Karl-Heinz  2000  

6 Academic 
publication German 

Entwicklung des „Instrument zur Erfassung des 
Subjektiven Sicherheitsgefühls des 
Schulpersonals im Zusammenhang mit School 
Shootings und schwerer, zielgerichteter 
Schulgewalt“ Konstruktion und Reliabilität einer 
deliktspezifischen Messung 

Nadine Ahlig, Vincenz 
Leuschner, Herbert 
Scheithauer 

https://www.springermedizin.de/entwicklung-
des-instrument-zur-erfassung-des-subjektiven-
sicherh/10049320 

2017  

20 Academic 
publication Danish Fear of crime takes place (ph.d. dissertation - file 

over 16MB)) Rune Holst Scherg http://vbn.aau.dk/files/238714942/PHD_Rune_
Holst_Scherg_E_pdf.pdf 2016  

54 Guidelines Estonian Kogukondlik turvalisus Madle Lippus, Peeter 
Vihma 

http://www.linnalabor.ee/failid/n/fb185847775
595f0776fb4aef32af1db 2016  
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21 Academic 
publication Estonian Kuriteoohvrite kaitseja kohtlemise uuring  

Espenberg, K., Kiisel, M., 
Lukk, M., Soo, A., Themas, 
A., Themas, E., Villenthal, 
A 

https://www.kriminaalpoliitika.ee/sites/krimipol
iitika/files/elfinder/dokumendid/kuriteoohvrite_
uuring_2017.pdf 

2017  

35 Academic 
publication English 

Mapping fear of crime as a context-dependent 
everyday experience that varies in space and 
time 

Reka Solymosi, Kate 
Bowers and Taku Fujiyama  2015 

Solymosi_et_al-2015-
Legal_and_Criminological_
Psychology.pdf 

58 Academic 
publication English 

Mobile devices as stigmatizing security sensors: 
the GDPR and a future of crowdsourced ‘broken 
windows’ 

Gstrein, Ritsema van Eck https://doi.org/10.1093/idpl/ipx024 2018  

3 Academic 
publication German Raum beißt nicht! Neue Perspektiven zur 

Sicherheit von Frauen im öffentlichen Raum Sailer, Kerstin  2004  

52 Manual Estonian Siseturvalisuse arengukava  

https://www.valitsus.ee/sites/default/files/cont
ent-
editors/arengukavad/taiendatud_siseturvalisuse
_arengukava_2015-2020.pdf 

  

 
Table 16: Measuring and mitigating citizens’ feelings of insecurity – first source 
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Measuring and mitigating citizens’ feelings of insecurity  2 (second source mentioned) 

RESPONDENT TYPE LANGUAGE  TITLE  AUTHOR(S) LINKS/WEBSITE YEAR  PUBLICATIONS  

33 Academic 
publication Spanish El rey desnudo. Un análisis de la (in)seguretat 

ciudadana Curbet, J.   2009  

18 Academic 
publication German Der Deutsche Viktimisierungssurvey 2012 Birkel,C. / Guzy, N. / 

Hummelsheim, D. u.a. 
https://www.mpicc.de/files/pdf3/a7_2014_Viktimi
sierungssurvey_2012.pdf 2014  

28 Academic 
publication German Subjektive und objektivierte Bedingungen von 

(Un-)Sicherheit 
Rita Haverkamp, Harald 
Arnold 

https://www.mpicc.de/de/forschung/publikatione
n/krim/k171.html 2015  

14 Academic 
publication German Kriminalitätsfurcht und Sicherheitsempfinden: 

Die Angst der Bürger vor dem Verbrechen  
Hummelsheim, Dina/ 
Hirtenlehner, Helmut 

https://www.google.com/url?sa=t&rct=j&q=&esrc
=s&source=web&cd=1&cad=rja&uact=8&ved=2ah
UKEwj3stX9-
a3fAhVFJFAKHdj0Dj8QFjAAegQICRAB&url=https%3
A%2F%2Fwww.researchgate.net%2Fpublication%2
F285597011_Kriminalitatsfurcht_und_Sicherheitse
mpfinden_Die_Angst_der_Burger_vor_dem_Verbr
echen_und_dem_was_sie_dafur_halten&usg=AOv
Vaw3xg_t9w3CZqwBnTM_OBQK2 

2015  
 

20 Policy 
document Swedish Safety in Society (Trygghet i samhället) Bo Grönlund et al https://www.jure.se/ns/default.asp?url=visatitel.a

sp?tuid=24317 2018 4_trygghetisamhället_inl
aga.pdf 

35 Academic 
publication English Reassessing the Fear of Crime E Gray, J Jackson and S 

Farrall  2008 1477370808090834.pdf 

3 Academic 
publication English The Sphinx in the City Urban Life, the Control of 

Disorder, and Women Wilson, Elizabeth https://www.ucpress.edu/book/9780520078642/t
he-sphinx-in-the-city 1991  

52  English Unity – Report on Existing Approaches and 
Best/Effective Practices to Community Policing  

https://www.unity-project.eu/wp-
content/uploads/2015/12/D3.1-Report-on-
Existing-Approaches-and-Best-Practices-to-CP.pdf 

  

 
Table 17: Measuring and mitigating citizens’ feelings of insecurity – second source 
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Measuring and mitigating citizens’ feelings of insecurity  3 (third source mentioned) 

RESPONDENT TYPE LANGUAGE  TITLE  AUTHOR(S) LINKS/WEBSITE YEAR  PUBLICATIONS  

33 Academic 
publication Catalan 30 years of victimisation survey of the 

metropolitan area of Barcelona     In 
press  

28 Policy 
document German Öffentliche Sicherheit in Stuttgart  

Landeskriminalamt 
Niedersachsen 
Kriminologische Forschung 
und Statistik (KFS) 

https://servicex.stuttgart.de/lhs-
services/komunis/documents/9436_1_Oeffentlich
e_Sicherheit_in_Stuttgart___Ergebnisse_der_Buer
gerumfragen_1999_bis_2011.PDF 

2012  

14 Final report German 
Befragung zu Sicherheit und Kriminalität in 
Niedersachsen. Abschlussbericht zur ersten 
Befragung im Frühjahr 2013. 

 

https://www.google.com/url?sa=t&rct=j&q=&esrc
=s&source=web&cd=1&cad=rja&uact=8&ved=2ah
UKEwir5J64-
a3fAhWBKlAKHY61CDAQFjAAegQICRAB&url=https
%3A%2F%2Fwww.lka.polizei-
nds.de%2Fforschung%2Fdunkelfeldstudie%2Fdunk
elfeldstudie---befragung-zu-sicherheit-und-
kriminalitaet-in-niedersachsen-
109236.html&usg=AOvVaw05FmaPMog-
Yi6xOpaMIPkd 

2015 

 
Befragung zur Sicherheit 
und Kriminalität in 
NDS.pdf 
 

20 Police 
report Danish Police fear of crime report 2017 (Politiets 

tryghedsundersøgelse)  

https://politi.dk/-
/media/mediefiler/pdf/rigspolitiet/statistikker/tryg
hedsundersoegelse/politiets-tryghedsundersgelse-
2017.pdf?la=da&hash=94DF862D3CAC6FFC670AF
00FB7546975877D6680 

2018 

Politiets 
tryghedsundersgelse 
2017.pdf 
 

35 Academic 
publication English Social order and the fear of crime in 

contemporary times   2009  
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3 Academic 
publication German Raum Macht Geschlecht  https://www.springer.com/de/book/97835311803

73 2003  

52  Estonian CPTED käsiraamat politseinikele   
https://www.siseministeerium.ee/sites/default/fil
es/dokumendid/Ennetus/cpted_kasiraamat_polits
einikele_et.pdf 

  
 

 
Table 18: Measuring and mitigating citizens’ feelings of insecurity – third source 
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4.  Appendix: emails to partners and 
potential respondents 

Box 1: Draft for Survey to be checked by all CCI participants (November 19th 2018) 

Dear CCI partner, 

Please could you review the online survey that has been drafted by DSP and USAL as part of Task 
1.2: Compile directory of key texts informing practice. You don’t need to complete the survey with 
real data at this testing stage. Please note that the survey is not yet live, so please do not circulate 
the link beyond our CCI Consortium. 

You can access the survey by clicking the link below 
 

OPEN SURVEY 

  
 

 

We would like to make this survey live next week (Monday 26 November), so would welcome any 
feedback before the end of this week, if possible. 

Thanks for your help with this. 

Best regards, Caroline, Paul, Bram and Andrew 

 

 

Box 2: First survey request (November 27th 2018) 

Dear colleague, 

Cutting Crime Impact (CCI) is an EU Horizon 2020 research project exploring practice-based 
innovation in preventing, investigating and mitigating high-impact petty crime. 

CCI has developed an online survey to enable us to develop a bibliography of key publications 
related to the four CCI areas of focus. 
1. Predictive policing 
2. Community policing 
3. Crime prevention through urban design & planning (CP-UDP) 
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4. Measuring and mitigating citizens’ feelings of insecurity. 

We would welcome your participation in this survey using the link below. You will be asked to 
identify, in your opinion, the most important publications (i.e. books, policy documents, manuals, 
etc.) informing Law Enforcement Agency (LEA) and security policymaker practice in these areas. 
Please feel free to answer “no” or skip any questions that you feel are not within your area of 
expertise. 

You can access the survey here: https://www.surveymonkey.co.uk/r/CCIOnlineSurvey 

Your responses will be completely confidential and anonymous — you will not be personally 
identifiable from any of your answers. 

We believe the survey results will be a valuable contribution to knowledge, developed from the 
perspective of police and public security practitioners. We would be pleased to send you a copy of 
the survey findings — simply provide your contact details at the end of the survey. 

The CCI project is seeking a wide response to this survey. We would therefore be very grateful if you 
would please circulate this email and the survey link to any LEA and security policymaker colleagues 
that you think could contribute. 

Thank you for your participation. If you have any questions, please don't hesitate to get in touch. 

Best regards, 

Paul van Soomeren 

 

 

Box 3: Reminder December 5th 2018 

Dear CCI Consortium  

On Tuesday 27 November, the Cutting Crime Impact online survey was emailed to a) the CCI 

Consortium and b) the CCI Advisory Board (and resent 5 December). The response rate is very low, 

so far. We therefore urgently need your support. 

1.  We would be very grateful if each member of the CCI consortium could complete the survey. 

There is space to indicate whether you are an LEA, security policymaker or other type of 

organisation. 

2.  Please could you forward the email request to contacts within your organisation. 

3.  Please also forward to organisations from your wider network.  

DSP will be discussing progress Tuesday 11 December (10.30 CET), at the CCI Steering Committee 

meeting. Do let Paul van Soomeren (DSP) know how things are going, and do not hesitate to get in 
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touch with Paul if you have any questions. 

Once again, thank you for your help with this. 

Best regards 

Caroline 
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5.  Appendix: Survey questions 
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