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1 Introduction 
This deliverable contains two ‘use scenario’ PowerPoint presentations on feelings of insecurity 

• Lower Saxony context, Germany, LKA 

• Catalonia context, Spain (INT) 

The presentations were delivered at DesignLab 4 in Barcelona, January 2020.  
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2 LKA – Feelings of Insecurity 

Presentation 

  
  



DesignLab 4
LKA – Feelings of Insecurity
Dr Anke Schröder
State Office for Criminal Investigation of 
Lower Saxony



L K A – F e e l i n g s  o f  I n s e c u r i t y

Overview Feelings of insecurity priorities

Older people (over 65 years) are being deterred from 
using public transport at certain times – for example, 
the final subway stop “Alte Heide” in a suburban area 
of Hannover

Young women (16–25 years) are deterred from using 
the bars / restaurants / cinema in “Raschplatz”, 
Hannover city centre — and from walking to and from 
the area during the evening



Feelings of Insecurity –
responsibilities & partners

The police is one player in the crime prevention landscape in 
Lower Saxony.

The LKA has the political mandate to ward off dangers and 
protect people from crime. We interpret this task more broadly 
in order to develop prevention concepts that also address 
feeling of (in)security.

• Local police is Partner in 200 municipal crime prevention 
councils 

• LKA is a Partner in the Security partnership of Urban 
development (LPR)

• There are community projects at a neighbourhood level 
through the LAG Social Focal Points

• Different Projects on different levels 
• Centre of Excellence in Urban Design and Planning (KURBAS)



Feelings of Insecurity priorities
• Use of public transport 'hubs', such as the final stops in 

the suburban area /agglomeration of Hannover—by 
older people (65-79 years & over 80 in particular)

• Use of public space for (cultural) events, cinema, pubs 
and clubs, parks, etc. at night in Raschplatz, Hannover 
by young women (16-20 years)

• Use of neighbourhood parks, green spaces, sports, 
playgrounds, etc. by (Design for all for divers claims of 
use)

• Feeling safe in your own home. Protective measures 
against burglary (technical and neighbourly)

© Foto: Leonhard Hamerski

© Foto: HAZ

© Foto: CinemaXAG



Scenario A

D e s i g n L a b 4 :  F e e l i n g s  o f  I n s e c u r i t y
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example, the final subway stop “Alte Heide” in a 
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• The Final stop of the subway No2 “Alte Heide” provides 
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8 km away from the City Centre.
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Scenario A

• The Final stop of the subway No2 “Alte Heide” provides 
access to the district Sahlkamp, north-east of Hannover, 
8 km away from the City Centre.

• The station was built in 1979—and looks like a 1970s 
building. It is perceived as a place where people feel 
unsafe (dark, hiding places, no social control).

• Crime (knifes attacks among groups) and antisocial 
behaviour (alcohol drinking, verbal attacks).

• In our small-scale situation picture, however, we have 
not been able to measure any unusual features in 
relation to the number of inhabitants.

• Negative reporting 

Older people (over 65 years) are being deterred from using public transport at 
certain times – for example, the final subway stop “Alte Heide” in a suburban area 
of Hannover



Scenario A: Evidence of feelings of insecurity

• In Sahlkamp, more than 20% kids and young people under 18 years / up to 27% people over 60 years. 
(Structural data of the districts and urban districts 2019, State capital of Hanover 2019: Statistical Reports).
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Scenario A: Evidence of feelings of insecurity

• In Sahlkamp, more than 20% kids and young people under 18 years / up to 27% people over 60 years. 
(Structural data of the districts and urban districts 2019, State capital of Hanover 2019: Statistical Reports).

• Avoidant behaviour due to fear of crime: Old people (over 80 years) avoid using public transport in the 
evening. (LKA Hannover 2017: Victim Survey of Security and Crime in Lower Saxony (2013-2017) regional data analysis).

• Centre of Competence: small scale analysis of crime and incivilities (display rate) qualitative method of 
observation with local Police, City Planning and housing companies. 



Scenario B

D e s i g n L a b 4 :  F e e l i n g s  o f  I n s e c u r i t y

Young women (16–25 years) are deterred from 
using the bars / restaurants / cinema in 
“Raschplatz”, Hannover city centre — and from 
walking to and from the area during the evening



Scenario B

• Raschplatz was build in 1976. It is a mistaken interpretation of 
Urban development model of the car-friendly city.

• On minus 1 level, the Raschplatz connects the city centre at 
Kröpcke to the district Lister Platz. It was intended as an 
urban development axis.

© Gerd Fahrenhorst

Young women (16–25 years) are deterred from using the bars / restaurants / 
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area during the evening



Scenario B

• Raschplatz was build in 1976. It is a mistaken interpretation of 
Urban development model of the car-friendly city.

• On minus 1 level, the Raschplatz connects the city centre at 
Kröpcke to the district Lister Platz. It was intended as an 
urban development axis.

• Raschplatz was rebuild in 2009/2010
• It is a crossroads of the means of transport
• Different usage during the day and at night
• During the day, Raschplatz is a crossing area without any 

quality of stay. At night, bars clubs, restaurants and cinemas 
open. 

• Numerous homeless people, drinkers and drug addicts meet 
along the paths and leaps.

• Many citizens avoid the underground connection and prefer 
to walk above ground.

© Gerd Fahrenhorst

Young women (16–25 years) are deterred from using the bars / restaurants / 
cinema in “Raschplatz”, Hannover city centre — and from walking to and from the 
area during the evening



Scenario B: Evidence of feelings of insecurity
During the night, Raschplatz turns into the most visited place to party, meet on the stairs or go to the Cinema, 
Shisha Bars, Restaurants etc. 

Many young people from the City and from the region come to Raschplatz

The clash of celebrating people, homeless and drinkers, coupled with the lack of spatial boundaries, leads to 
insecurity.

Project: “bahnhof.sicher” by the local Police, federal police, municipal regulatory service and private security 
companies (Presence, prevention, video and public relations). 



Scenario B: Previous action

Avoid certain places due to a feeling of insecurity during the day, women and men in
Comparison, answers with "Yes", percent of respondents (valid information only: 1739 in total, 1046 yes)

City of Hannover 2018: Public safety and order in public places, p.26)
City of Hannover 2018: Public safety and order in public places, p.26)

Analysis of Usage of public spaceAvoidance behaviour due to Fear of Crime

Different data available 

• Police Crime data: Raschplatz is the no 1 hotspot in Lower Saxony

• Small scale Crime Analysis: Men are usually victims of violence at the Raschplatz, but the feeling of 
insecurity among women is exorbitantly higher.



Thank you!
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3 INT – Feelings of Insecurity 

Presentation  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



DesignLab 4
INT – Feelings of Insecurity
Francesc Guillén Lasierra
Departament d’Interior (INT), 
Generalitat de Catalunya



I N T  – F e e l i n g s  o f  I n s e c u r i t y

Overview Feelings of insecurity priorities

Scenario A: Local residents with 
children deterred from using public 
spaces 

Scenario B: Women (16–30 years) are 
deterred from walking home 



Feelings of Insecurity Introductory comments (I)
Shocking situation:
Last Summer
• Highest level of victimisation, with serious affectation of the Tube 

(thefts).
• No general meaningful changes in behaviour

• Full Bars and Terraces
• Record of tube users (407.000.000 trips)
• Record of tourists (20.000.000 nights + cruisers) 



Feelings of Insecurity Introductory comments (II)

Need for concrete approaches:
• Identification of behaviour changes in concrete situations.
• Particular places, particular times.

Reason: changes in victimisation were not general, but 
concentrated in few districts (Ciutat Vella, Eixample, Sant 
Martí, Sants-Montjuic).



Scenario A

D e s i g n L a b 4 :  F e e l i n g s  o f  I n s e c u r i t y

Local residents with children deterred from using 
public spaces in Raval neighbourhood, Ciutat Vella 
district of Barcelona – for example, the play areas 
and public spaces



Scenario A
Instruction: Use these slides as a template to present each of your Scenarios



Scenario A: Evidence of feelings of insecurity
• Only few by passers (no children, no women)

• No social life on the beat: there are no children playing, not people talking to each other on the benches

Social isolation

Neighbourhood stigmatisation

?

• Apartments are quite small

(most of them from 45 to 70 sqm)



Scenario A



Scenario A: 
https://beteve.cat/societat/veins-narcopisos-raval-princep-viana/

• Empty apartments occupied by drug dealers (especially heroin)

• Consumption inside and outside the apartments (syringes left on 
the beat)

• Violence

• Incivilities

https://beteve.cat/societat/veins-narcopisos-raval-princep-viana/


Scenario A: 



Scenario A: Measures taken so far 

Macro Police Raids:

1st) Temporary reduction (displacement)

2nd) Gradual reconstruction of previous situation with some 
adjustments



Scenario A: Previous action

Macro Police Raids from time to time



Scenario A: Previous action
Instruction: Use these slides as a template to present each of your Scenarios



Scenario A: 
Instruction: Use these slides as a template to present each of your Scenarios



Scenario A:

What to do next?



Scenario B

D e s i g n L a b 4 :  F e e l i n g s  o f  I n s e c u r i t y

Women (16–30 years) are deterred from walking home 
through the Olympic Harbour area of Barcelona after a 
night out



Scenario B: 



Scenario B



Scenario B: Evidence of feelings of insecurity
Reduction of women attending leisure facilities.

Reduction of people walking in the surroundings of the Olympic Harbour

Reduction of lonely people attending Olympic Harbour facilities.

Reduction of the use of public transportation in mid distance stops.



Scenario B: Evidence of feelings of insecurity
Instruction: Use these slides as a template to present each of your Scenarios



Scenario B: Previous action
Instruction: Use these slides as a template to present each of your Scenarios

<If relevant, please detail steps previously taken to address feelings of insecurity of the identified citizen group 
in this scenario >



Scenario B: Previous action
- Increasing of police patrols

- Fast reaction after incidents.

No meaningful change of the situation

What´s next?



Thank you!
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